DRIVE-IN INFO. IMPORTANT - READ FULLY!
Our goal for these events is for everyone to have a fun, safe evening of entertainment. Please be sure to
read this document and carefully follow all rules.
1. Please enjoy yourself, and help keep yourself and everyone else at the event safe!
2. Venue location is the Dell Jewish Community Campus, 7300 Hart Lane, Austin, Texas 78731.
3. PRINT OUT your tickets in advance - these must be presented to the guard at the campus gate
for entry.
4. There will be event security, including an inspection of your vehicle. You may not have any guns,
knives, or other weapons in your vehicle, and you agree by entering the campus to abide by all
campus rules and follow the directions of campus and festival staff.
5. PARKING RULES:
a. Vehicles may not back into spaces — ALL VEHICLES MUST FACE FORWARD.
b. Ushers will direct you to the specific space to park your vehicle. Please follow their
directions. Large or tall vehicles will be guided to park on the sides or back of the lot.
c. Once parked, you may not drive away until instructed by event staff at the conclusion of
the event. In case of emergency, see information below. Under no circumstances
should you move your vehicle after it is parked unless directed to do so by festival staff.
6. VEHICLES WILL NOT BE ADMITTED AFTER THE LOT IS CLOSED. Lot opens at 6:30 PM and
closes at 7:30 PM. There will be pre-show entertainment beginning at 7:00 PM. We suggest
arriving early for the best spaces and to enjoy all the evening has to offer.
7. Audio for the film will be broadcast and will be heard in your vehicle using its FM Radio. If your
vehicle does not have a working radio, we recommend that you bring a portable one. A limited
number of FM radios will be available in case you have audio difficulties. Note: you cannot listen
to the audio on a smartphone or tablet. The FM station frequency will be given to you at check-in.
There will be no loudspeakers. Please turn on your radio as soon as you are parked.
8. NO ENGINE IDLING. Because cars will be parked closely together, engine exhaust would affect
the safety of others. Once parked, turn your key to the Accessory or ACC position. This should
enable you to listen to your radio. Ensure your headlights and parking lights are switched off.
9. In the event of a rain forecast, we will make a “go/no go” decision around 3 PM on the day of the
event. If we need to cancel for that night, we will send out an email to all ticket holders. Keep
your tickets - they will be valid for the rescheduled date provided. IF THE WEATHER IS
THREATENING, BE SURE TO CHECK YOUR EMAIL BEFORE LEAVING FOR THE CAMPUS.
10. PLEASE OBSERVE THE FOLLOWING SOCIAL DISTANCING RULES:

11.

12.

13.

14.

a. Once parked, stay in your vehicle. There is no tailgating or picnicking on the grounds, nor
on your car’s roof, hood, truck, or truck’s bed.
b. Vehicle’s windows may be partially opened for ventilation, provided that they are at least
8 feet away from the nearest neighbor’s window. This may mean that you should only
open the front or back windows, depending on the location of adjacent vehicles.
c. Remove your own trash. You will be provided with your own trash bag - you should take
this home and dispose of it there, NOT at the venue.
d. When outside your vehicle (i.e., if you are headed to the restroom), be respectful of
others’ space. Stay at least 6’ away and wear a face mask. We recommend keeping a
bottle of hand sanitizer in your car and using it when you return.
TO USE THE RESTROOMS, PLEASE FOLLOW THESE PROCEDURES:
a. It will be dark and the ground may be uneven. Take care when walking across the field.
b. Maintain social distance at all times. Wear your facemask, and keep at least 6’ away
from others. If there is a line to use the restroom, please stay 6’ from the nearest person.
Waiting spaces will be marked every 6’ outside the facility.
c. Leave the restroom for the next person as you would want to find it. If the restrooms
require maintenance, please let one of our volunteers know.
Etiquette.
a. Do not honk your horn. The venue is in a residential neighborhood.
b. If you want to get the attention of an usher, or if you want to show appreciation (e.g., for
our musical performers), please flash your lights instead.
c. In the dark, bright screens on phones and tablets disturb other patrons. Once the movies
starts, if you must use a device with a screen, keep it in your lap.
In case of emergency.
a. If you have a true medical emergency:
i.
Call 911. The address of the venue is 7300 Hart Lane, Austin, Texas 78731.
ii.
Immediately let one of our event staff know the nature of your emergency. We
will have police on site who can contact EMS dispatch as well as campus
security.
iii.
Turn on your car’s hazard lights to help identify your location. Honk your horn
until security or a volunteer arrives.
iv.
Stay in your vehicle unless otherwise directed by police or event staff.
b. If you have an urgent situation:
i.
Contact our volunteer coordinator Joe Oliveri at (210) 650-2542.
ii.
Note: It may not be possible to move your vehicle until the event is over. Be
prepared to take an UBER if you need to leave the campus, and leave your car
keys with a member of security.
Please note, there will be no ticket refunds - if you can’t use your ticket, please consider giving it
to a family member or friend to use.

